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f  l  AC  S  IL (0  v  i!  * 

VIS  GMRi/A  "  \i 

ENTERPRISE  INTEGRATION  DOESN'T  HAVE  TO  BE  A  BAD  SCFNF  -  A T 

PEOPLE  CAN  WORK  WITH  THE  NON  RELATIONAL  THE  F 

MAINFRAME  DATA  CRM  CAN  REACH  AN  UNDERSTANDING  WITH  ERP  IN  DAYS 
NOT  YEARS  FIGHT  THE  E  STABLISHMENT  BELIEVE  IN  SAGAVISTA  IT  MEANS 
PEACE  BETWEEN  YOUR  SYSTEMS.  PEACE  FOR  YOUR  1  T  STAFF 


L  Enabling  the  E-conomy™  ^ 
fcrough  Enterprise  Integrator 

*  ** 

*  0  * 


www.sagasoftware.com/computerworld 
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QESM0  CEOs  to  CIOs:  Get 
hM1"  Strategic  or  Get  the  Boot 


But  IT  duties  may  be  too  varied  tegradon.  -But  we  n 

for  one  person,  analyst  says 


i  systems.  In  July  1999.  a  -A.  ference  said  that  tween  managing  IT  and  an-  they  make  poor  selections,  a  subsidiary,  the  subsidiary's 


OtoSte - Tragic  Flaws:  Why  CIOs  Fail 

Hit  $5.58  in  Q2  iSSSaSSSSS-  I  ££££ 


Amazon  Posts  New 
Ptivacy  Roficy 


**■  Wachovia  to  Cut  100  IT  Jobs,  1,800  Total 


t  emergency  medical  ser  Bank  Will  reinvest 


rr’SXrr""^  vlcessuppllerAmericanMed  savings  from  layoffs 


Start Tates  Correction 


FASTER  DATA  WAREHOUSING 

Got  mountains  of  data  in  a  dozen  different  formats  that  you  need  to  select,  reformat, 
aggregate,  and  sort?  SyncSort™  is  optimized  to  do  the  job  —  fast.  Use  it  with  more 
specialized  warehousing  tools  to  slash  your  processing  time.  To  arrange 
a  free  trial  or  for  a  free  copy  of  our  booklet,  “Six  Data  Warehouse  Tasks 
Made  Easier  with  Syncsort,”  visit  us  at  www.syncsort.com/90cws.  t«i  (201)  93M200  dept.  9ocws 

www.syncaort.com/90cws 
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Latest  Microsoft  Office  Suite 
Sparks  Modest  User  Interest 


F  when  it  continued  to  use  Office  I 

,  file  formats  in  Office  97.  Green 
i  Mountain  has  since  decided  to  I 


Corp.  and  Lotus  Development 
Corp.  '‘are  not  exactly  burning 


Some  key  features  of 
Microsoft  Office  10: 

■  XML  support  added 

for  Excel  and  Access  (as 

well  as  Word) 


What’s  Next?  Office  .Net 


com  [about  getting  a  new  since  March. 

printing  drum],  and  they  can’t  “Everyone  is  having  prob- 


Any  Data 

Warehouse  is  Only 
As  Good  As  The 
Brains  Behind  n. 


With  the  demand  for  ware¬ 
housing  skyrocketing, 
you're  juggling  immediate 
eBusiness  needs  while 
creating  an  environment  that 
can  scale  for  future  growth. 

DecisionBase"  is  a  complete 
software  suite  that  gives  you 
CA’s  smartest  technologies 
for  designing,  deploying, 
managing,  and  leveraging 
your  warehouse  and  other 
eBusiness  applications.  Its 
foundation  is  the  industry¬ 
leading  PLATINUM®  Repository, 
ensuring  a  central,  shared  source  of  metadata  for  rapid  deploy¬ 
ment  and  better  management  of  your  warehouse  and  eBusiness 
I  applications. 

What's  more, 


capitalize  on  opportunities 
before  they  happen  —  a 
huge  competitive  advantage. 

DecisionBase  also  pro¬ 
vides  everything  you  need 
to  help  your  knowledge 
workers  make  faster,  better 
business  decisions  —  from 
interactive  Bl  dashboards  to 
advanced  visualization  and 
portal  technology.  Plus,  our 
CA  Services'"  team  has 
the  resources,  knowledge, 
and  experience  you  need 
to  succeed. 

Remember  the  name:  DecisionBase  from  CA.  It's  the  indus¬ 
try's  most  intelligent  solution  for  building  your  warehouse  now. 
Building  it  right.  And,  best  of  all,  building  it  smart. 

Call  1-800-890-7528  tor  more  information  on 
DecisionOase,  or  visit  www.ca.com/decisionbase 


Call  us  today  to  receive  a  FREE  copy  of  the  White 
Paper,  “Putting  Metadata  to  Work  in  the  Warehouse,” 
sponsored  by  Computer  Associates  and  published 
by  techguide.com.  Mention  ad  code:  AD  DW  0153  Dl 


( Computer ® 
Associates 

Software  superior  by  design. 


DecisionBase 

Intelligent  Answers  Here 
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cmnmiwiiiiuswtmitHiHoo 


Circuit  City,  other 


KIT  Completes  $5.56 
Acquisition  of  Verio 


Outsourcing  Web-Based 
fosofiMdsMie  E-Mail  Gains  Steam 


e  savings,  simplicity  handle 


Cafiforria  Eyes  Net  Tax  I 


CaMfomtan  Arrested 
For  Emulex  Hoax 


Medical  Records  Outsourced  in  $15M  Deal 


UCLA  hopes  all  files  hem*,  i™ 
can  go  electronic 


Price  Is  ndit 


V  >LAUE' 


where  eBusiness 
becomes  your  business 

the  leadership  fsmm  for  The  New  Economy 


everything  from  supply  chain 
strategies  and  eMarketplaces 
to  product  lifecycle  management 
and  design  collaboration. 
PLANET  2000  is  a 
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Congress  Pressured  tolaSSrHi 

C/  compliance  of  federal  ag« 

Raise  H-1B  Visa  Cap  5SHIH 

*■  agencies  and  department: 


hey,  we  know 
what  a  small 
budget’s  like. 

after  all,  we  started  in  a  dorm  room. 


EK&L  factory  outlet 
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GM  Shuts  Doors  on  'li§! 

Dead  End 

GMDnverSite.com  i  \ 

tened  (CIM’s)  departure  out  of 

Highlights  of  the  short-lived 

,  operate  a  dot -com  business  but  Texas."  But  he  added  that  CM 

r  _  inj*  online  vehicle  sales  by  au  concept"  of  an  e-store. 

|M,«  . Is  hs'J  1,11  IiuimJ  iW  rifhi-  -llu  I.|»'  him  .mill  ...n-  .Ini'iTsiliMum  .inj  J  physiol 

M  X  ,  ,,,p  p|;inx  Co  lo  the  online  store  and  the  Web  Jucive  lo  e-slores  right  now  4.(MKI-square-foot  shop  in  a  lo 

■  quietly  pull  the  [  front  end  to  a  local  dealer  in  1  in  Texas.”  said  Roy  I'ikus.CM's  j  cal  Houston  strip  mall.  Con- 

M  "W^pluj:  on  Its  (iM  j  Houston  CM  now  plans  to  brand  director  for  Certified  sumers  could  search  through 

priverSite  brick  '  shut  the  Web  site  down,  dost  I  scJ  Vehicles.  •We've  learned  an  inventory  of  about  300  used 

which  the  automaker  launched  j  store’s  five  employees  an  e-store  after  one  year  of  up-  1  point  ments  to  test-drive  a  ve¬ 
in  Texas  last  year.  j  Officials  at  the  world's  oration."  hide  at  the  mall.  Sales  aver- 

After  losing  a  protracted  le-  largest  automaker  said  that  the  ,  CM  isn't  the  only  automaker  aged  30  vehicles  per  month, 
e.il  battle  to  operate  a  Web  electronu  store  pilot  offered  ih.it  h.iN  recentK  gone  to  i.uirt  tiM  had  planned  to  operate 

based  used-car  business  in  valuable  experience  in  how  to  in  Texas.  In  late  July.  Ford  Mo-  1  the  CMDriverSite  store  itself. 

of  Texas’,  (ieorge  DeMontrond. 

Ford,  Dealers  launch  Online 

Pricing,  Purchasing  Venture  ~  asaar 

1  Web  sites  but  hadn't  offered  ,  , 

Through  a  new  Web  site  customers  online  purchasing  •  New  Web  site  at  www .ford 

ceived  plan  to  buy  770  dealer- 

Hope  to  tackle  j  called  Feminirect.com.  the  au  capabilities.  dinct.coai 

• _ j- _ i  »  _  >  lomaker  and  its  dealers  aim  Officials  at  Dearborn.  Mich  •  Fust  pilot  set  to  launch  in 

haggling  problem  |  !o  tM  |ht.  prK  in}.  pn*U.m  h;lM.j  h,rd  said  the  company's  California  next  month 

Motor  Co.  Iasi  week  unveiled  a  i  oiTvehlcle  pricing  in  regional  com  plan  late  last  vear  l.in  Trilogy  Software  Inc.  in 

copy cat  dot-com  venture  w  ith  J  markets.  Ford  officials  esti  coln-Mercury,  Volvo  and  Ja  Austin.  Texas,  will  provide  the 
its  dealers  to  offer  vehicle  pric  mate  that  the  e  price  will  fall  (  guar  dealers  aren't  part  of  the  technology  infrastructure  for 
ing  and  purchasing  online  ,  somewhere  between  the  man-  new  dot-com  initiative.  the  new  site.  1 

ries  online."  said  Koslowski. 

physically  visit  each  dealer."  • 

OUR  SECURE  MANAGED  HOSTING 


ALLOWS  I.T.  MANAGERS  TO  DO  THINGS 


THEY  NEVER  THOUGHT  POSSIBLE. 


LIKE  RELAX. 


Small-scale  UPS  quality 
that  makes  you  say,  Wow. 


A  pricetag  that  makes  you  say,  How 


.  _ 

f 
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Developer  Unleashes  Palm 

An  Attack 

Trojan  Horse  Program 

Company  downplays  potential  impact,  1  developer  community  numbers  I  dnguez  declined  to  provide 

bvbobbrewin  site  ( www.palmstation.eom ). 

N  INDEPENDENT  said  he  designed  the  program 

/\  oper  for  Palm  Inc.  data  files."  Instead,  according 

tion.com  and  PalmGear.com. 
“After  many  hours  of  think- 

application  ”  Ardiri  wrote,  “and 

oped  and  is  distributing  a  new 
line  of  VirusScan  Wireless  se- 

users  tut  by  the  program. 

and  are  suggesting  that  users  obtain  anti-  , 

A.  ^.created  a  Trojan  Web  site,  the  Trojan  horse. 

all  the  files  off  the  handheld  called  “Liberty."  can  wipe  out 
device.  all  the  files  on  the  infected 

Rodriguez  dismissed  any  im- 

on  Palm  users.  “All  you  have  to 

remove  the  program  from  an 

computers  and  handheld  de¬ 
vices  running  Microsoft  Corp.'s 
Windows  CE  or  Symbian  Ltd.'s 

IDefense  Intelligence  Ser¬ 
in  Fairfax.  Va.,  said  in  an  analy- 

would  soon  be  hit  by  a  virus  or 

name  and  icon,  disguising  the 

Trojan,  or  they  will  borrow  ele- 

Sony  Prepared  to  Launch 

from  the  Palm  Vx,  analysts  said.  *  ■■  V%  1  that  » to®*  the  bank  access  to 

The  Clie  (pronounced  “Wee-  IlilllWA  KOIW  the  Portal  comPany’s  broad‘ 

ay")  sports  the  same  SMBofm  UMIIIIu  UQIIlX  band  customers.  The^agree- 

Palm-Compatible  Handheld 

is about  the  same  size. although  llftftr  Shares  customers  access  to 

it  weighs  almost  7%  more  than  |  U  V 1 1  Cl  Yahoos  Finance  Vision,  an  in- 

~~~  .  |  vices  are  "dominant  and  taking 

Device  to  debut  in  root-  in  the  PDA  market  here. 

monochrome  in  US. 

work  tool  than  Japanese  custo- 

Broadband 

technology,  which  enables  USABancShares.com  Inc.  plans  financial  products,  said  Rich- 

-■J 

m 

Si* 

rSzi 


LAST  YEAR. 
HACKERS 
COST  BUSINESS 
$45  BILLION. 

THAT  WAS  JUST 
A  WARM  UP. 


PRICEWATeRHOUsEQoPERS  ^ 


Boom!  Just  when  you  thought  that  your  company’s 
information  systems  couldn't  get  any  more  com¬ 
plicated,  along  comes  the  e-commerce  revolution. 


And,  with  it,  an  explosion  of  new  data.  Facts  about 


online  customers  and  their  buying  habits.  About 
suppliers  and  global  supply  chains.  As  the  world 
leader  in  data  warehousing  and  e-Intelligence,  SAS 
transforms  this  data  into  the  knowledge  you  need. 
To  optimize  customer  and  supplier  relationships. 
To  reveal  unseen  opportunities  for  cross-selling 
and  for  enhancing  customer  loyalty.  To  turn  your 
e-commerce  operation  into  an  e-profit  machine. 
For  more  details  on  e-lntelligence  solutions  from 
SAS,  call  1-919-677-8200  or  stop  by  www.sas.com. 


The  Power  to  Know. 
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Industry  Giants  Back 


he  said.  “Some  of  these 


Starts  on  page  79. 


the  perfect 

SERVER  FOR  A 

COMPANY 
WITH  NO  f 

R O OM  £OR 
ANOTHER  SERVER 
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ANNOUNCING  A  SERVER 


POWERFUL  ENOUGH 
TO  SERVE  UP  FOUR 
#1  BENCHMARKS 

THE  NEW  IBM  AS/400e™  MODEL  840 


With  over  700,000  systems 
AS/400e  is  already  the  world’s  r 


multius 


Irange  bu 


*w  Model  270  and  800  family 
brings  a  new  level  of  performance  to  AS/400e  transaction 

scalability,  setting  new  standards  across  the  industry. 

*1  TPC-C  ■  BENCHMARK  RATING.  From  its  inception,  the 
AS/400®  was  designed  to  handle  the  most  important 
transactions  in  your  business  -  taking  orders.  And  the 
new  AS/400e  Model  840  has  achieved  the  #1  TPC-C 
benchmark  rating  for  single-server  processing  (the 


us  AS/400e). 


of  use 


The  AS/400e 
Model  840  achieved  a  #1  ranking  for  the 
SPECjbb2000  benchmark  rating  (measures 
transaction  performance  for  Java-based  appli¬ 
cations).  The  result  is  faster  e-business  per¬ 
formance,  online,  over  the  Web,  to  thousands 
simultaneously. 


es  faster  than  the 


K.  The  AS/400e  Model  840 
sets  a  new  world  record  for  Lotus'  Domino'  scalability 
and  performance,  successfully  handling  75.000  concurrent 
NotesBench  R5  mail  and  calendaring  users  with  an  average 
response  time  of  just  276  milliseconds.  The  result  is  faster 
e-mail  performance  for  online  users. 

The  AS/400e  Model  270  and  800  family  is  powered  by 
the  world’s  first  production  microchips  incorporating 


K.  The  AS/400e 
is  designed  for  e-business  and  the  Web  -  and  the  new  800 
series  earned  the  #1  benchmark  rating  for  VolanoMark 
(a  100  Percent  Pure  Java"  benchmark).  That  means  faster 
Java  performance.  It’s  the  first  server  to  achieve  a  6-digit 
score  on  Volano  LLCTs  2.1.2  benchmark. 


The  addition  of  SOI  alone  can  increase  per¬ 
formance  up  to  20%  to/30%  beyond  the  use  of  copper 
chip  technology. 

For  more  information  on  the  new  AS/400e  270  and  800 
family,  go  to  Imi«om/as400/benchmarks5 
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Sun’s  Pentium  moment 

LAST  WEEK’S  REVELATION  that  Sun  Microsystems  extract¬ 
ed  nondisclosure  agreements  from  aggrieved  customers  in 
the  wake  of  memory  caching  problems  with  its  Ultra  En¬ 
terprise  series  is  an  outrageous  violation  of  IT  trust  and 
goodwill.  It’s  embarrassing  enough  for  Sun  to  have  to  admit 


Get  the  most 
out  of  Web  site 
evaluations 

flTHERE  ARE  SOME  very  good  ser- 
I  vices  out  there  for  testing  Web 
-1 _  sites,  and  I  used  to  think  they  were 
the  answer  to  a  lot  of  Web  site  ills.  Now  I 


pie  of  companies  that  have  conducted  the 
tests  and  have  seen  them  struggle  to  use 
the  information  they  paid  for. 

It’s  not  that  the  tests  don’t  work.  It's 


BMC  Software 


Contents 


4 

GOLD  AWARD  WINNER 

Mirage  Resorts, 
Incorporated 

6 

GOLD  AWARD  WINNER 

Worldspan , 
Inc. 

8 

SILVER  AWARD  WINNER 

Bank  of  America 


9 

SILVER  AWARD  WINNER 

Burlington  Northern 
&  Santa  Fe  Railway 


10 


PATROL  provides  i 


Worldspan 

The  travel  sendees  giant  grows  its  customer  base  .  n]irin  . . 


Bank  of  America 


Using  PATROL  Enterprise  Manager,  this 
financial  institution  has  vastly  improved  cus¬ 
tomer  service,  availability  and  reliability 


pi  •  p* 

racmcLras  =~s 

o  T''l  j—  ’  ",— tzr’.n.T.'T 

&  riectncissssr 

operations  and  improve 

service  and  reliability  j  ™ 

jxrsonnd  to  monitor  them.  “No  PATHOL  Knt*rpn.se  Manage  has  en- 

MAND/KKOa«i|(»  part  ol  a  story 

PACIFIC  GAS  &  ELECTRIC 

§|§||=r 
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BILL  LABERIS 

vice  providers,  offer  CIOs  increasing  opportuni- 

tomer  information  with  the  U.S.  Bankruptcy 

The  e-business 

c^c^'rnnfcr^Uon^ai^iitym^bsfajnong 

Toysmart’s  explicit  privacy  policy,  the  sale  of  con¬ 
sumers’  personal  information  would  be  decep¬ 

frame  of  mind 

the  most  difficult  mental  shifts  for  IT  managers, 
as  well  as  the  most  vital  for  the  rapid  deployment 

tive.  Because  Toysmart  also  collected  “click¬ 
buying  and  browsing  practices  on  the  site  —  we 

^  TDU'VE  HAD  ABSOLUTELY  no 

V  shortage  of  advice  and  informa- 
A  tion  detailing  what  you  need  to  do 
to  prepare  your  IT  organization  for  the 

■  From  Scrooge  to  Trump:  Perhaps  because  so  many 

a  cost  center,  IT  budgets  have  historically  been 
tight,  making  CIOs  tight-minded  when  it  comes 
to  spending.  Gartner  Group  estimates  that  the  top 

argued  that  the  sale  of  such  information,  which 

private,  would  also  be  unfair.  The  court  has  yet  to 

High  availability  hosting. 
Put  your  Web  site  on  steroids. 

Face  it,  today  there's  no  room  for  wussies  on  the  Web.  Your  site  has  to  deliver  fast 
and  download  at  the  speed  of  light.  If  it  doesn't  your  customers  will  take  off  faster  than 
you  can  say  "lost  revenues"  The  quickness  and  dependability  of  a  dedicated  server 
are  critical  parts  of  any  e-business's  success.  So  pump  it  up,  and  call  Interland  today. 
Expertly  managed  and  engineered  Windows®  2000  and  UNIX®  dedicated  solutions  from  $799  -  $100,000  per  month. 
@ Engineered  for  100%  uptime  ©High-speed  multicarrier  redundant  backbone  connections © Uninterrupted 
power  supply  with  back-up  generators  ©  On-staff  engineers  include  MCSP,  CCIE,  Red  Hat  and  more  ©  On-staff 
experts  in  Oracle,  SQL,  Real  Media,  Windows  Media  and  SANS  ©  24/7/365  state-of-the-art  technical  support 
and  Network  Operations  Center  ©Multiple  climate-controlled  Data  Centers  with  secure  entries 

1  5  |,aaH  #  interland 

sske:  We  make  the  Web  work  for  your 

Call  Today  800.335.1327  www.inlerland.com  404.586.9999  sales@interland.com 


ers  Association.  But  as 
more  dealers  and  manu¬ 
facturers  team  up  for 
joint  Web  initiatives, 
odds  are  that  solo  dealers 

SALARY  SCENE 

IT  salaries  increased  by 
double  digits  last  year, 
as  companies  went  the 

flpHPfclMOMii-W.  Sy . -..-.tl.-.l  17  9E9 

1  •  _ ■ 

won’t  be  able  to  compete 
—  even  with  the  most  so¬ 
phisticated  offerings,  ft  41 

retain  skilled  workers  in 

to  be  hot  and  where  IT 

THE  DRAWBACKS 

KNOWLEDGE  AND 
SKANDIA’S  STORY 

come  wiser  and  bolder 
in  their  demands.  >  48 

OF  DIVESTITURE 

Skandia  Insurance  may 

its  knowledge  manage¬ 
ment  practices  and 
methodology,  writes 

Paul  A.  Strassmann,  but 
an  analysis  of  some  key 
;  financial  metrics  tells  a 

different  story. » 42 

WISE  DEALINGS 

Frustrated  by  IT  col¬ 
leagues  who  don’t  both¬ 
er  negotiating  good  busi¬ 
ness  deals  when  buying 
expensive  products  and 
services?  Joe  Auer  rec¬ 
ommends  reminding 

IT  staffers  that  success- 

WHEN  FORTUNE  i.ooo  companies  spin  off  or  sell  a  business 
unit,  information  technology  leaders  rarely  have  a  seat 
at  the  planning  table.  But  that’s  a  big  mistake,  warn 
analysts  and  practitioners.  Management  needs  to  work 
through  dicey  issues  such  as  parsing  out  a  a 

LABORIOUS 

LABOR  DAY 

The  information  tech¬ 

could  depend  on  good 
business  deals.  >  56 

IT  services,  reworking  software  licensing  /I  /I 
agreements  and  giving  IT  staffers  incen-  fill 
tives  to  support  an  entity  that’s  being  1  ■ 

nology  folks  at  Weber- 

WckStudy . 54 

cast  off. 
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Behind  the  hype 

Everything  I'VE  READ  about  “knowledge  capital"  or 

“knowledge  management”  has  devoted  inordinate  atten¬ 
tion  to  the  accomplishments,  methods  and  reporting 
practices  of  Skandia  Insurance  Co. 

What  distinguishes  the  Swedish  firm  [Business,  March 
27]  is  its  approach  to  measuring  its  intellectual  capital.  Its  tech¬ 
niques  have  been  featured  in  its  annual  reports  since  1994,  with 


What  It  s  Like  to  Wort  at 
Weber,  the  Grill  Maker 


The  difficulty  of 
when  corporatio 


•lifting  up  IT  functions  is  often  underestimated 
;  divest  some  of  their  units.  By  Maria  Trombly 


kin’ Up 
ardtoDo 


INTERMEDIA'S 

INTERNET 

BACKBONE: 

RATED  #1 


intermedia 


BUSINESSSALARY  SURVEY 


IT  salaries  are  rising  by  double  digits  again, 
as  companies  pander  to  workers  who  are 
much  wiser  about  their  worth  and  bolder 
with  their  demands.  By  Mary  Brandel 


o  PEER  INTO  THE  heart  of  i  “That’s  what  they've  been  asking 
the  information  technology  for,"  says  Eric  Nelson,  IT  manager  a 
hiring  scene  today,  look  no  the  firm.  “They’re  a  lot  braver  than 


Doiaer  *nd  br'ehtest  ^ taient  today- And 

idel  digit  salary  increases  and  ever-more- 

-isle,  Ill.-based  Tellabs  Op-  this  year.  For  one,  while  companies 
which  designs,  manufac-  will  spend  what’s  necessary  to  attract 
>ports  telecommunica-  IT  talent,  they’re  not  about  to  let  IT 


Risingi 

Riches 
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Life  is 
Good  at 
The  Bottom 


Systems  program"® 
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BUSINESSQUICKSTUDY 

FINANCIAL  S  BUSINESS  CONCEPTS  IN  BRIEF 


Aggregators 


DEFINITION 

Aggregators  are  Web  companies  such  as  Yahoo  Inc. 
that  combine  content  or  applications  from  multiple 
online  sources.  Recently,  a  new  generation  of  ag¬ 
gregators  has  been  reselling  a  potpourri  of  informa¬ 
tion  to  other  Web  sites  and  to  corporations  that  op¬ 
erate  external  or  intranet  Web  sites.  Some  analysts 
call  this  reselling  process  “syndication.” 


Will  a  $90  billion  server  market 
evaporate  before  your  eyes? 


Enterprise  ServerVision 

Navigating  the  New  Server  Landscape 


•  IOC 


BUSINESSADVICE 


JOE  AUER/DRIVING  THE  DEAL 


'V  T  .  •  .  1  11  plate,  especially  if  the  sol 

Negotiators  should  “5:5: 

1111  •  1  1  doesn’t  work  correctly.  T 

be  held  responsible  =3=1“ 

price  of  the  soft- 

ARE  YOU  FRUSTRATED  by  IT  colleagues  who  are  less  than  ware/hardware. 

motivated  to  do  a  really  good  business  deal  when  procuring  As  for  intentional 

expensive  IT  products  and  services?  If  so,  let  them  know  that  *as  ofemPl°K« 
doing  a  good  deal  is  a  good  thing  and  can  be  reflected  in  their  wehavecomrac- 

job  performance  reviews.  lors  on.sjte). 

should  keep  the  shareholders  I  success.  Do  they  want  to  I  key  is  to  make  sure  IT  staf-  like  the  plague. 


enterprise  network  solutions  |  Keep  your 
business  expanding  by  expanding  the 
network  that  drives  it  We  offer  a  customized, 
single  source  solution  for  all  your  data, 
Internet  and  network  management  needs. 
You’re  too  busy  running  your  business  to  run 
your  network  too.  We’ll  take  care  of  that. 
And  you  can  take  care  of  your  customers. 


SECURITY 


supplier  data  via  the  In 
complex  design  that’s 


RESTRICTED 

READING 


ITS  NOT  WHAT 
YOU  KNOW... 

AT&T  Labs  researchers 
are  working  on  new 
software  that  aims  to 
use  the  human  face  to 
help  you  track  your  “so¬ 
cial  network”  —  the 
people  who  help  you  do 
your  job  and  may  help 
find  your  next  one. » 74 


JOB  WATCH 


the  way  many  technolo¬ 
gists  do  their  jobs.  With 
these  changes  comes  a 
variety  of  new  job  titles. 
Understanding  what 

bit  challenging. » 78 


SECURITY  IN  A 
WIRELESS  SPACE 

pioneers  in  wireless  e-commerce  are  finding  that  it’s 
tough  to  ensure  the  security  of  wireless  transactions. 

It  can  be  done,  they  say.  But  first  you  have  to  overcome 
the  lack  of  end-to-end  encryption  in  today’s  wireless 
networks  and  spotty  authentication  in 


wireless  devices. 


/z 


OOON 


SEPT.  6-1 5* NOON  — 8PM*  ADMISSION  IS  FREE 

THE  JACOB  JAVITS  CONVENTION  CENTER  055  WEST  34TH  STREET 
FOR  MORE  INFORMATION  CALL  877. 77. CLOSE 

MASTERWORKS  OF  CONTEMPORARY  CHINESE  ART 
•A  JOURNEY  THROUGH  CHINA  A  TRAVEL  AND  TOURISM  EXHIBIT 
■EXOTIC  EXPRESSIONS: FASHION  THROUGH  THE  AGES 

|  FASHION  SHOWS  MON  THURS  AT130  &  6:30  •  FBI.  SAT.  SUN  AT  1  0D.&  3  D0  | 

CHINESE  CULTURAL  EVENTS  ACROSS  THE  U  S> 

CULIUBAl  LECTURES  CHINISI  NATIONAL  ORCH E  S  T  R  A 


ObCil. 


A  GIFT  FROM  THE  PEOPLE  S  REPUBLIC  OF  CHINA 
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Tool  Fixes  Time-Zone  Problem  for  Windows  Servers 


COMPUTERWORLD  September  4, 2000 
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TECHNOLOGY 


COHPUTEmroiLD  Scptcmbtr  4. 20 


Take  me  to  one  Network 

for  all  Data,  Internet  and  Voice  needs. 


TECHNOLO0YHANDS  ON 


Copy  Protection: 
Just  Say  No 

Although  technically  excellent,  Microsoft’s  electronic- 
book  reader  enforces  some  highly  dubious  restrictions 
on  book  buyers,  including  a  kludgy  setup  procedure. 

All  told,  this  product  has  been  seduced  by  the  Dark 
Side.  By  Russell  Kay 


stringent.  They  don't  evt 

my  CD  players  at  the 
store  and,  thereafter,  I 
play  my  discs  on  only 
two  players. 


Software  Foundation,  w 


ne  is  conceptually  flawed 
will  in  fact,  put  far  more 


be  why  publishers  art 
to  jump  on  the  copy-pi 

During  the  early  days  of  PCs. 


How  do  you  choose  a  UPS 

when  you  can't  even  guess  how 
many  critical  systems  you'll 
have  to  support  next  year? 


By  picking  a  UPS  scalable  to 
your  network  requirements, 
space,  and  budgetary  needs. 


TGCHNOLOGVQUICKSTUDY  " 

HOT  TRENDS  &  TECHNOLOGIES  IN  BRIEF 

Simple  Object 
Access  Protocol 


Simple  Object  Access  Protocol  (SOAP)  is  an  XML-based 
protocol  that  defines  a  framework  for  passing 
messages  between  systems  over  the  Internet.  It’s 
typically  used  for  executing  remote  procedure  calls. 
SOAP  was  originally  intended  and  defined  for  use  on 
top  of  HTTP  to  make  SOAP  more  easily  incorporated 
into  Web-based  applications,  but  other  transport 
protocols,  such  as  SMTP,  can  also  be  used. 
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Don't  be  mystified  by  SAN  solutions. 

The  choice  is  dear. 

Combining  award-winning  Fibre  Channel  switches  and  SAN  management 
software.  Brocade  solutions  provide  scalability,  centralized  SAN  fabric 
management,  system  interoperability,  and  high  performance.  Brocade  partners 
with  major  storage  and  systems  OEMs  and  Integrators  to  provide  SAN 
solutions  optimized  for  LAN-free  backup,  storage  and  server  consolidation, 
disaster  tolerance,  and  high-availability  applications.  It's  no  wonder  that 
Brocade  is  the  industry  leader — and  the  clear  choice — for  SAN  solutions. 


Keep  up  to  date  with  the  latest  news  on  SANs.  Sign  up  for  our  complimentary 
Common  Threads  newsletter  at  www.brocade.com  today. 


BROCADE 
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TECHNOLOGY 


US— *»4.2MI 


WIRELESS 

INSECURITY 


Sure,  it’s  tough  to  ensure 
the  security  of  wireless 
transactions.  But  it  can  be 
done  if  you  pay  attention 
to  authentication  and  end- 
to-end  data  encryption. 

By  Matt  Hamblen 


we  know  the  hackers  will  find 


>ut  hasn’t  been  launched  yet  becau: 
eatures  of  the  site  that  arert't  relate 
Banks  such  as  Wachovia  Corp.  in 
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New  software  aims  to  help  you  track  your 
‘social  network’  -  the  people  who  really  1 
help  you  do  your  job  and  find  your  next 
one.  By  Mathew  Schwartz 
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1ECHIIIUNSYEMERGIN6  COMPANIES 


DO  VOU  KNOW 

DO  VOU  KNOW 

DC  vOu  KNOW 


(g>NCR 


Advertising  Supplen 


IT  Careers  in 

Washington,  DC 

Stretched  around  the  Beltway  of  Tho  Arbttron  Company  configuring  backbone  systems  for  comerged  technologies 


Advertising  Supplement 

IT  Careers  in  Portland 

H's  one  of  the  comers  of  the  country  where  people  believe  -we  don't  talk  about  an  indiva^profiiefor  Nike  or  abo^whetiw  people  w. 

offering  a  range  of  opportunities  to  IT  professionals.  There’s  ^11  ne^lto 

the  outdoors,  skiing,  the  beach  -  all  nearby.  The  ballet,  the 

symphony  and  the  arts  scene  put  the  finishing  strokes  on  this  p^Iand*  orC 

perfect  painting.  It’s  Portland,  where  companies  tout  the  ^  the jntwnet 

lifestyle  as  much  as  the  professional  opportunity.  The  city  pia™*  converge.  Tektronix  is  Prc 

itself  is  a  model  for  urban  development,  where  green  space  is  and  200635  every  elec,ri 

support  your  work  and  be  successful." 

placed  on  how  and  where  the 
community  will  grow. 

Nike,  Inc. 

Beaverton,  OR 

monitoring  tools  for  high  speed  data  and 
electrical/optical  signals."  explains  Janet 

resources.  Among  the  company’s  most  well 

lenge  is  attracting  top  talent,"  adds  Britton. 

You're  INVENTIVE,  m 


I Vcliiiolo^x  dri\<*>  I  lie  world  and 
tilt*  | m‘o| )lr  w  ho  < Train  il. 


UNITED 
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FRANK  HAYES/FRANKLY  S 


Dirty  little  secrets 

WHAT  WERE  THE  PEOPLE  at  Sun  Microsystems 

thinking?  OK,  we  know  what  they  were  probably 
thinking:  Their  hottest  servers,  including  the 
ones  that  are  supposed  to  be  replacing  main¬ 
frames,  were  crashing.  No  one  was  quite  sure 
why.  Best  to  keep  a  tight  lid  on  this  so  nobody  panics  before  it’s 
fixed.  So  Sun  asked  the  customers  hit  by  a  faulty  memory  cache  to 
sign  agreements  not  to  talk  about  the  problem.  Sun  even  told  them 
that  the  gag  agreement  would  strengthen  Sun’s  commitment  to 
solving  the  problem  quickly  [Page  One,  Aug.  28]. 


_SHARKIANK 


There  is  no 
fix,  just  a 
work-around. 


